EVALUATION RESULTS:

18 Members of the public in attendance
12 Evaluations were received from the public

Rivanna Water and Sewer Authority
Public Meeting on Community Water Supply Plan Update
Monticello High School Auditorium

November 18, 2004

Meeting Evaluation

On a scale of one to five (1 being a low score and 5 being a high score) please give us your
feedback on this event. Circle your answer and provide comments at the end.

Information

The information presented was clear, thorough and presented in a way that was easy to understand.

1 2 3 4 5 54/12 =45
Participants were able to ask questions to help them understand the information. 56/12 = 4.7
1 2 3 4 5

Presenters gave a time framework for the plan and next steps.

1 2

3 4 5 46/12 = 3.8

The public meeting was an effective tool to convey information to the public.

1 2

Participation

3 4 5 53/12=4.4

Participants were asked questions that helped them express their opinions and concerns.

1 2

3 4 5 49/12 =4.1

(1 Comment: 7 don't remember this happening at all!)

Public participation was from a variety of perspectives.

1

Physical Setting

The space was comfortable, with good traffic flow and lighting.

1 2

The setting created an inclusive atmosphere.

1 2

4 5 45/12 = 3.8
3 4 5 55/12 = 4.6
3 4 5 55/12 = 4.6

Comments: 7 Written Comments as follows:



Print size on many slides was too small to read (on the screen).

For an enlightened audience such as the one that shows up for such events, you would do well to
enumerate in detail any statements or assumptions having to do with environmental benefits or costs
and attempts to do a “full-service” environmental cost-benefit analysis of each alternative.

Email and web are good means of alerting public; however, asking Daily Progress or Cville Weekly may
help increase public participation.

Thanks.

A negative presentation was given.

The presentation indicates our community is faced with problems of space, cost, and environmental
quality that need a total community response not limited to water supply by a restricted agency
mandate.

Where are the elected representatives?

Thank you.



